CRAIN’S LIST CHICAGO'S LARGEST HEALTH INSURERS

Ranked by total enrolled members as of 12/31/11 Total enrollment Membership

as of 12/31/11;  enrollment No. of hospitals
% change mix: Fully; No. of affiliated under contract
Company Top local executive from 2010 ASO Plans offered physicians by plan by plan Affiliated hospitals or health systems
1 BLUE CROSS & BLUE SHIELD OF Karen M. Atwood 3,035,714 51% PPO, HMO, PPO: 37,967 PPO: 95 Adventist Health, Advocate Health Care, Alexian
ILLINOIS; 300 E. Randolph St., Chicago President, lllinois -0.7% 49% CDHP, HMO: 9,466 HMO: 71 Brothers Health System, Centegra, Children's
60607; (312) 653-6000; BCBSIL.com division indemnity CDHP: 37,967 CDHP: 95 Memorial Hospital, Edward Hospital, Loyola Uni-
Indemnity: 37,967 Indemnity: 97  versity Hospital, Rush University Medical Center
2 UNITEDHEALTHCARE OF ILLINOIS Thomas P. Wiffler 1,150,000 25% PPO, POS, PPO: 22,250 PPO: 110 Advocate Health Care, Northwestern Memorial
233 N. Michigan Ave, 9th floor, Chicago President, CEO 5.5% 75% HMO, P0S:22,250 POS: 110 Hospital, Loyola University Health System, Adven-
60601; (312) 424-4500; UHC.com CDHP, HMO: 22,250 HMO: 110 tist Health System, NorthShore University Health
indemnity CDHP: 22,250 CDHP: 110 System, Provena Health/Resurrection Health
Indemnity: 22,250 Indemnity: 110 Care? University of Chicago Medical Center
3 HUMANA INC. David Reynolds 453,728 65% PPO, POS, PP0: 16,492 PPO: 70 Adventist Health System, Advocate Health Care,
550 W. Adams St., 7th floor, Chicago President, Illinois 5.5% 35% HMO, POS: 16,091 POS: 69 Alexian Brothers Health Sytem, NorthShore Univer-
60661; (312) 441-9111; Humana.com commercial market CDHP HMO: 14,867 HMO: 66 sity Health System, Northwestern Memorial Hospital
CDHP: 16,492 CDHP: 70
4 AETNA HEALTH OF ILLINOIS INC. Felicia Norwood 417,846 29% PPO, POS, PPO0: 19,587 PPO: 99 Advocate Health Care, Central DuPage Hospital,
1S. Wacker Drive, Suite 1200, Chicago President, mid-America  -4.5% 1% HMO, CDHP, P0S:19,587 POS: 99 NorthShore University HealthSystem, Northwestern
60606; (312) 928-3100; Aetna.com region indemnity, other  HMO: 19,039 HMO: 99 Memorial Hospital, Rush University Medical Center,
CDHP: 19,587 CDHP: 99 Provena Health/Resurrection Health Care, University
Indemnity: NA  Indemnity: NA  of Chicago Medical Center
Other: NA Other: NA
5 CIGNA HEALTHCARE Sue Podbielski 325,647 8% PPO, POS, PPO: 59,016 PPO: 93 Advocate Health Care, Provena Health/Resurrec-
525 W. Monroe St., Suite 300, Chicago President, Midwest 5.8% 92%  HMO, CDHP, P0S:62,090 POS: 88 tion Health Care, Rush University Medical Center,
60661; (312) 648-2460; Cigna.com markets indemnity, other  HMO: 51,713 HMO: 86 Adventist Health System, NorthShore University
CDHP: 62,080 CDHP: 88 HealthSystem, Northwestern Memorial Hospital
Indemnity: NA  Indemnity: NA
Other: NA Other: NA
6 HARMONY HEALTH PLAN OF ILLINOIS  Sanjoy Musunuri 143,472 100% HMO HMO: 3,958 HMO: 47 Advocate Health Care, Vanguard Health System,
INC.; 200 W. Adams St., Suite 800, Chicago President, lllinois -5.1% 0 Cook County Health & Hospitals System, University
60606; (312) 630-2025; HarmonyHPlL.com of lllinois at Chicago Hospital
7 UNION HEALTH SERVICE INC. W. Joe Garrett 47,494 NA HMO HMO: 117 HMO: 6 University of lllinois Medical Center, Advocate lllinois
1634 W. Polk St., Chicago 60612 Executive director 12.0% Masonic Medical Center, Rush Oak Park Hospital,
(312) 423-4200; UnionHealth.org Provena Health/Resurrection Health Care
8 TRUSTMARK COS. Joseph L. Pray 24,607 13% PPO PPO: 26,864 PPO: 104 Rush University Medical Center, Northwestern Memor-
400 N. Field Drive, Lake Forest 60045 President, CEO NA 87% ial Hospital, NorthShore University Health System, Ad-
(847) 615-1500; TrustmarkCompanies.com vocate Health Care, Alexian Brothers Health System
9 ASSURANT HEALTH Adam Lamnin 19,360’ NA PPO PPO: 26,000 PPO: 85 Adventist Health, Advocate Health Care, Alexian
501 W. Michigan St., Milwaukee, WI 53201  President, CEO NA Brothers Health System, Loyola University Health
(800) 800-1212; AssurantHealth.com System, NorthShore University Health System
10 HEALTHSPRING OF ILLINOIS Randy K. Fike 11,294 100% HMO HMO: 2,585 HMO: 38 Advocate Health Care, Provena Health/Resurrec-
9701 W. Higgins Road, Suite 360, Rosemont  President -3.0% 0 tion Health Care, Vanguard Health System

60018; (847) 318-8844; HealthSpring.com
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Included are companies that sell health insurance directly to individuals, employers and employees in Cook, DuPage, Kane, Lake, McHenry and
Will counties. There are two types of health insurance: indemnity plans and managed-care plans, which include health maintenance organiza-
tions (HMOs), preferred provider organizations (PPOs), point-of-service plans (POSs) and consumer-driven plans (CDHPs). NA: Not available.
1. Data as of Nov. 30. 2. Resurrection Health Care and Provena Health merged Nov. 11, 2011. The combined organization is as yet unnamed.
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